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Question: 1  

DRAG DROP 

A company uses Power Apps. 
You need to perform administrative tasks for the company. 
Which admin centers should you use? To answer, drag the appropriate admin centers to the correct 
requirements. Each admin center may be used once, more than once, or not at all. You may need to drag the 
split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

 
 

  Answer:  
 

 

 

 

Explanation: 
Box 1: Azure Active Directory 

Create the company users in the Azure Active Directory. 
Box 2: Power Apps admin center 

In the Power Apps Admin center, manage environments that you've created and those for which you 
 
Create environments. Rename 
environments. 

 
Add or remove a user or group from either the Environment Admin or Environment Maker role. Etc. 

Incorrect Answers: 
Use the Dynamics 365 admin center to review the status of your apps and solutions, apply updates, and 
manage your Dynamics 365 instances, solutions, and apps. 

The Power BI admin portal enables you to manage a Power BI tenant for your organization. The portal 
includes items such as usage metrics, access to the Microsoft 365 admin center, and settings 

Note: You use the Microsoft 365 admin center to create user accounts for every user who needs access to 
model-driven apps in Dynamics 365, such as Dynamics 365 Sales and Customer Service. 

 
Reference: 
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https://docs.microsoft.com/en-us/power-platform/admin/environments-administration 
https://docs.microsoft.com/en-us/dynamics365/marketing/dynamics-365-admin-center 
https://powerapps.microsoft.com/sv-se/blog/introducing-admin-center-for-powerapps/ 
 

  Question: 2 
  

HOTSPOT 
A rapidly growing company wants to empower users to build apps, automate business processes, and 
analyze data without requiring IТ expertise or development skills and without increasing IT expenses and 
dependencies. 

You need to recommend tools so that users can accomplish specific tasks. 
Which tools should you recommend? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 
 

 
 

  Answer:  
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Explanation: 
Box 1: Microsoft Flow 
Microsoft Flow, now called Power Automate, is cloud-based software that allows employees to create and 
automate workflows and tasks across multiple applications and services without help from 
developers. 
Box 2: Power Apps 
Power Apps is a suite of apps, services, connectors and data platform that provides a rapid application 
development environment to build custom apps for your business needs. 
Box 3: Power BI 
Power BI is a business analytics solution that lets you visualize your data and share insights across your 
organization, or embed them in your app or website. Connect to hundreds of data sources and bring your 
data to life with live dashboards and reports. 

Reference: 
https://docs.microsoft.com/en-us/powerapps/powerapps-overview 
 

  Question: 3 
  

HOTSPOT 
A company plans to use Power BI to visualize data from business systems. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: 
Each correct selection is worth one point. 
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  Answer:  
 

Explanation: 
Box 1: Yes 
The following list provides advantages to using aggregations: 
Query performance over big data - as users interact with visuals on Power BI reports, DAX queries are 
submitted to the dataset. Boost query speeds by caching data at the aggregated level, using a fraction of the 
resources required at the detail level. Unlock big data in a way that would otherwise be impossible. Box 2: 
No 

You can connect to model-driven apps in Dynamics 365 with Power BI Desktop to create custom reports and 
dashboards for use with the Power BI service. 
You can use similar steps to connect to model-driven apps in Dynamics 365 using Office Excel Power 
Query by selecting From Other Sources on the Power Query tab in Excel. 
Box 3: Yes 

Using the PowerApps custom visual, you will be able to pass context aware data to a PowerApps app 
which updates in real time as you make changes to your report. 

Reference: 
https://docs.microsoft.com/en-us/power-bi/desktop-aggregations 
https://docs.microsoft.com/en-us/power-platform/admin/use-power-bi 
https://powerapps.microsoft.com/sv-se/blog/powerbi-powerapps-visual/ 
 

  Question: 4 
  

HOTSPOT 
You are creating a model-driven Power Apps app. You want to ensure that the app can be used by 
individuals who have vision impairments. 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: 
Each correct selection is worth one point. 
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  Answer:  
 
 

 

Explanation: 
Box 1: Yes 
You can use keyboard shortcuts in Power Apps. Keyboard shortcuts give you an alternate way to do 
common tasks instead of using your mouse or tapping with your finger. They help in seamless navigation of 
the interface. 
Box 2: No 
The following software combinations are the supported recommendations for consuming PowerApps with 
a screen reader: 
Windows: Microsoft Edge / Narrator 
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Android: Power Apps app / Talkback 
iOS: Power Apps app / VoiceOver 
Box 3: Yes 
Users who have vision, hearing, or other impairments can use your canvas app more easily and 
successfully if you consider accessibility as you design how the app looks and behaves. If you're not sure 
how to make your app more accessible, you can run the Accessibility checker in PowerApps Studio. This 
tool not only finds potential accessibility issues but also explains why each might be a potential problem for 
users who have a specific disability and offers suggestions on how to resolve each issue. The 
Accessibility checker detects screen-reader and keyboard issues for you, and you can find information 
about how to fix color-contrast issues by using accessible colors. 
Reference: 

https://docs.microsoft.com/en-us/powerapps/user/keyboard-shortcuts 
https://docs.microsoft.com/en-us/powerapps/user/screen-reader 
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/accessibility-checker 
 

  Question: 5 
  

DRAG DROP 
A bank uses Power Platform apps and flows to support business processes. 
The company would like to use historical client data to predict whether a client's loan application is likely to be 
approved or rejected. 
You need to use AI Builder to implement the solution. 
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list 
of actions to the answer area and arrange them in the correct order. 

 

 

  Answer:  
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Explanation: 
Step 1: Import data into Common Data Service. 
AI Builder requires the use of Common Data Service, which is the data platform for PowerApps and 
allows you to store and manage business dat 
a. Common Data Service is the platform on which Dynamics 365 apps are built so if you’re a Dynamics 
365 customer, your data is already in Common Data Service. 

Step 2: Train the model 
Step 3: Publish the model 
The last step is to publish your model. 
Step 4: Use the model in PowerApps or Microsoft Flow. 
Reference: 

https://docs.microsoft.com/en-us/ai-builder/build-model 
 

  Question: 6  

DRAG DROP 

A company plans to implement solutions that use Common Data Service as a data storage. 
You need to recommend features to meet the company's needs. 

Which features should you recommend? To answer, drag the appropriate features to the correct 
requirements. Each feature may be used once, more than once, or not at all. You may need to drag the split 
bar between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 

 
 
 
 

  Answer:  
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Explanation: 

 
Box 1: business rules 
 
You can create business rules and recommendations to apply logic and validations without writing code or 
creating plug-ins. Business rules provide a simple interface to implement and maintain fast-changing and 
commonly used rules. 
 
Box 2: business process flows 

 
Flows Power Automate includes several types of processes, each designed for a different purpose: 
Automated flows. Create a flow that performs one or more tasks automatically after it's triggered by an 
event. 
 

Button flows. Perform repetitive tasks simply by tapping a button on your mobile device. 
Scheduled  flows. Create a flow that performs one or more tasks on a schedule such as once a day, on a 
specific date, or after a certain time. 

Business process flows. Ensure that people enter data consistently and follow the same steps every time 
they work in an app by creating a business process flow. 
Workflows and actions. Dynamics 365 customizers may be familiar with the classic Common Data Service 
processes, which are workflows and actions. 

Box 3: Common Data Model 
Model-driven app design is a component-focused approach to app development. Model-driven app 
design doesn’t require code and the apps you make can be simple or very complex. Unlike canvas app 
development where the designer has complete control over app layout, with model-driven apps much of the 
layout is determined for you and largely designated by the components you add to the app. 
Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/guide-staff-through-common- tasks-
processes 

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/model-driven-app-overview 
 

  Question: 7  

HOTSPOT 
A business is evaluating AI Builder. 
Which actions can you perform? 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: 
Each correct selection is worth one point. 
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  Answer:  
 

 

Explanation: 
Reference: 
https://docs.microsoft.com/en-us/ai-builder/create-text-classification-model 
https://radacad.com/object-detector-app-with-ai-builder-and-power-apps 
 

  Question: 8  

You create a business rule on contact entity to enforce the requirement that users must enter either a 
telephone number, fax number, or an email when creating a new record. 
The company decides to remove fax number from the condition. You 
need to update the business rule. 

What are two ways of achieving the goal? Each correct answer presents a complete solution. NOTE: 
Each correct selection is worth one point. 
 

A. Save a copy of the rule and change the condition. Deactivate and delete the original rule. 

B. Deactivate the business rule and change the condition. 
C. Take a snapshot of the business rule and change the condition. 

D. Change the condition and activate the change. 
 

  Answer: AD  



Page No | 

11 

https://www.dumpsplanet.com

m/ 

 

 

  

 
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/working-with-rules 
 

  Question: 9  

A coworker is creating an app in Power Apps and needs to automatically 
synchronize data from an external source. The coworker is unable to locate a suitable 
Microsoft approved connector template in AppSource. 

You need to recommend a solution for 
the coworker. What should you 
recommend? 

 

A. Create a custom connector. 

B. Ask the outside source to send you the data once a week. 

C. Use Microsoft Flow to connect to the database. 
D. Open a ticket with Microsoft and request a new connector. 

E. Use Microsoft Azure Service Bus. 
 

 Answer: A  

Explanation: 

There are 250 + predefined connectors that you can use in your Power Apps and in your 
Microsoft Flows. If you do not find any that suits your needs you have the possibility to 
create a Custom Connector. 
Note: A Custom Connector is a wrapper around a REST API (Logic Apps also 
supports SOAP APIs) that allows Logic Apps, Microsoft Flow, or Power Apps to 
communicate with that REST or SOAP API. Reference: 

https://carinaclaesson.com/2019/09/06/setting-up-a-custom-connector-from-an-
openapi-file-and- utilizing-it-in-powerapps-and-flow/ 
 

  Question: 10  

A toy company creates a text classification model in AI Builder to monitor customer 
feedback for specific key words. 
When negative feedback is received for a toy, the company wants to proactively perform 
engineering reviews for the toy and schedule additional training sessions for workers 
who produce the toy. 
What are two possible ways to achieve the goal? Each correct answer presents a complete 
solution. NOTE: Each correct selection is worth one point. 

 

A. Create a canvas app. 

B. Implement the Virtual Agent. 
C. Build a Microsoft Flow. 

D. Use the Common Data Model. 
 

 Answer: AC  
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