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  Question: 1  

You are a Dynamics 365 for Customer Service system administrator for a company. 
The vice president of sales must be able to read account data for her business unit and 
other business units that report to her. 
You need to configure the minimum level of access for the read privilege on the 
Account entity. Which access level should you assign? 

 
A. Organization 

B. User 
C. Parent Child Business Unit 

D. Business Unit 
 

  Answer: B  
 

  Question: 2  

HOTSPOT 

You are a Microsoft 365 administrator. You create a Dynamics 365 online 
tenant in the environment. 
You must assign users into Office 365 security roles using the principle of least 
privilege. You need to assign security roles for users. 
Which role should you use? To answer, select the appropriate option in the 
answer area. NOTE; Each correct selection is worth one point. 

 
 

  Answer:  
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  Question: 3  

DRAG DROP 

You ate a Dynamics 365 Customer Engagement administrator. 
A compliance audit identifies two fields in violation of the corporate information security 
policy. You need to control access to high business impact fields to meet information 
security policies. What should you use? To answer, drag the appropriate security 
methods to the correct teams. Each security method may be used once, more Than 
once. 
NOTE; Each correct selection is worth one point. 

 
 

  Answer:  
 

 

  Question: 4  

You ate a Dynamics 365 for Customer Service administrator. Sales team members 
record leads in a Microsoft Excel workbook after conferences. 
The system must prevent the addition of duplicate leads from the 
workbooks. Sales team members must be able to manually create a 
duplicate lead record. You need to configure duplicate detection 
settings. 
Which two actions should you perform? Each correct answer presents part of the 
solution. NOTE: Each correct selection is worth one point. 

 
A. Set the value of When a record is created or updated to on. 
B. Create a duplicate detection job for all active accounts. 

C. Set the value of During import to on. 
D. Set the value of When a record is created or updated lo off. 
E. Set the value of Enable duplicate detection to off. 

 

  Answer: D,E  
 

  Question: 5  

You export a Microsoft Excel workbook from Dynamics 365. The workbook contains 10,000 
rows of dat 
a. You email the workbook and a description of the data to another user. The user reports 
that they can only see 500 rows of data. You need to determine why the user cannot view all 
the data. Why is the user unable view all available data? 
A. You selected the This Page Only option and exported a static worksheet. 
B. You exported a Pivot Table worksheet. The user does not have the appropriate security 

role in Dynamics 365 to see all records. 
C. You ran a report in Dynamics 365 Customer Engagement and then saved the 
report as an Excel file. 
D. You exported a dynamic worksheet. The user does not have the appropriate 
permissions in Excel to see all records. 
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  Answer: A  
 

  Question: 6  

HOTSPOT 
You are the system administrator for Dynamics 365. You add a custom URL field tor the 
Account entity. 
You need to make changes to a custom field. 
Which four fields can you change after the initial change? To answer, select the appropriate 
options in the answer area. 
NOTE: Each correct selection is worth one point. 

 
 
 

 
 

  Answer:  
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  Question: 7  

You are a Dynamics 365 for Customer Service system administrator. You receive an email 
notification that you have reached 80 percent of your Dynamics 365 stage limit. You perform 
the following actions to free up space: 

• Delete known items that use large amount of storage. 
• Perform bulk deletes on suspended system jobs. 

• Delete audit logs older than six months old. 
• Delete email attachments older than two years old. 
The total storage used indicator shows that the storage amount has not changed after you 
perform the actions. You need to determine why the storage amount has not changed. 
What is the cause? 

 
A. Email attachments can only be deleted when the associated email is deleted. 

B. The current audit log cannot be deleted. 
C. The system can take up to 24 hours to update storage information. 

D. Suspended workflows are in a waiting state, therefore cannot be deleted. 
 

  Answer: A  
 

  Question: 8  

DRAG DROP 
You ate a Dynamics 365 for Customer Service system administrator. 
A user creates a duplicate account record with an updated email address. 
You need to remove the duplicate record and update the primary record with the new email 
address. Which four actions should you perform in sequence? To answer, move the 
appropriate actions from the list of actions to the answer area and arrange them in the 
correct order. 

 
 

  Answer:  
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  Question: 9  

DRAG DROP 
You import data into Dynamics 365 for Customer Service by using the Import Data 
wizard. Errors occur when you try to import the following data lines: 

 
You need to identity the cause of the errors. 
What error types have occurred? To answer, drag the appropriate error types to the correct 
data. Each error type may be used once, more than once, or not at all. You may need to drag 
the split bar between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 

 
 

  Answer:  
 

 
 
 
 

  Question: 10  

You are a Dynamics 365 for Customer Service system administrator. You create a parent 
entity and a child entity. The parent entity has a 1 :N relationship with the child entity. You 
need to ensure that when the owner changes on the parent record that all child records are 
assigned to the new owner. You need to configure the relationship behavior type. What 
should you use? 
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A. Referential. Restrict Delete 
B. Restrict 

C. Parental 

D. Referential 
 

  Answer: C  
 

  Question: 11  

HOTSPOT 
You are a Dynamics 365 Customer Engagement administrator. Each team will use Microsoft 
Excel in different ways. 
 

You need to select an Excel option to meet the needs of each team. 
Which Excel option should be deployed for each team? To answer, select the appropriate 
configuration in the answer area. 
NOTE: Each correct selection is worth one point. 

 
 

  Answer:  
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