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  Question: 1  

A summary of the deliveries report shows that 25% of messages were rejected by exclusion 
rules. Which aspect of the campaign needs improvement? 

 
A. creative 
B. subject line 

C. segmentation 
D. channel selection 

 

  Answer: C  
 

 

  Question: 2  

A workflow has a scheduler and default error management. 
What happens if an error occurs during a run? 

 
A. The scheduler starts another run at the next scheduled time and runs normally. 

B. The scheduler does NOT start another run until the workflow is restarted. 
C. The scheduler waits 24 hours before starting the next run based on the next scheduled time. 
D. The scheduler starts another run at the next scheduled time and the run stops at the 
activity that had an error previously. 

 

  Answer: B  
 

 

  Question: 3  

A Campaign has a scheduler set up to run weekly. The scheduler triggers a recurring delivery 
and a continuous delivery. 
How many records are created in the delivery table at the end of 3 weeks? 

 
A. 4 

B. 2 
C. 6 
D. 3 

 

  Answer: D  

Explanation: 

Reference: 
https://forums.adobe.com/thread/2204509 

 

  Question: 4  

In a campaign workflow, how should a Business Practitioner ensure that Adobe Campaign 
retains data 
between intermediate activities? 

 
A. by selecting "Log SQL queries in the journal" option in the workflow properties 

B. by displaying the target at each step in the workflow 
C. by storing data passed between activities to temporary worktables 
D. by selecting the "Keep the results of interim populations between two executions" option 
in the workflow properties 

 

https://forums.adobe.com/thread/2204509
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  Answer: D  

Explanation: 
Reference: 
https://docs.campaign.adobe.com/doc/AC/e
n/ 
WKF General_operation_Executing_a_workflow.html 

 

  Question: 5  

A practitioner has created an approval activity in a workflow. The multiple approval option is 
selected. The approval activity is assigned to a group of two operators. One of the operators 
approves the request and the other rejects. 
Which branch of the approval activity is run? 

 
A. The No Branch is run. 
B. Neither Branch is run. 

C. The Yes Branch is run. 
D. Both the Yes and No Branch are run. 

 

  Answer: C  
 

 

  Question: 6  

What are two ways to use seeds in a campaign? (Choose two.) 
 

A. reply-to address 

B. content reviewer 
C. proof target 

D. internal audience 
 

  Answer: BC  
 

 

  Question: 7  

A Practitioner enters the install URL in a browser window. What should occur next? 
 

A. The Practitioner is redirected to the download page. 

B. The Adobe Campaign Client console opens. 
C. A blank page is displayed. 

D. The Practitioner is prompted to log in. 
 

  Answer: D  
 

  Question: 8  

From which screen on the client should the Business Practitioner approve the targeting of an 
email delivery in an email campaign? 

 
A. from the Campaign Dashboard 
B. None. You must open the mail and approve on the website 

C. from the Approval Dashboard 
D. from the Home Screen 

 

https://docs.campaign.adobe.com/doc/AC/en/
https://docs.campaign.adobe.com/doc/AC/en/
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  Answer: B  
 
 
 

 

  Question: 9  

A Business Practitioner is sending an email to the general public. 
How does the Statistic 'Distinct opens for the population reached' compare to the actual number 
of recipients that opened the email? 

 
A. shows the same number or a higher number 

B. shows the same number or a lower number 
C. shows the exact number once the tracking workflow is run 
D. depends on the deliverability 

 
 
 

 

  Answer: A  

 
 

  Question: 10  

A Business Practitioner’s subscription report shows low loyalty. 

Which three methods should the Business Practitioner use to improve subscription loyalty? 
(Choose three.) 

 
A. offer compelling content 

B. use double opt-in process 
C. reduce the frequency of deliveries 
D. remove the un-subscription link 

 

  Answer: ABC  
 
 

 

  Question: 11  

In a Query where the targeting dimension is Recipients, the Practitioner changes the filtering 
dimension to 
Transactions and specifies filtering transaction amount. The preview provides a count of 
116,361 records. 
When the Practitioner executes the Query, the record count is 8,643 
records. What is the likely reason? 

 
A. There are multiple purchases per Recipient. 

B. The preview gives an estimate, not an accurate count. 
C. The preview looks at all Recipients. 
D. There are duplicates in the Recipient table. 

 

  Answer: A  
 

 

 

  Question: 12  

On a Friday, A Practitioner decides to send Deliveries on Monday at 8 AM. The deliveries 
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must have the most up-to-date target. 
What should the Practitioner configure before starting the campaign workflow? 

A. extraction date 
B. contact date 

C. scheduler 

D. approval 
 

 

  Answer: B  
 

 

  Question: 13  

Which module(s) needs to be installed in order to be able to create Marketing Campaigns? 
 

A. Marketing Campaigns (Campaign) 
B. Marketing Resources 

C. Central/Local Marketing (Distributed Marketing) 
D. Campaign Optimization 

 

  Answer: AC  
 

 

  Question: 14  

Which three aspects of an A/B test should a Practitioner use Adobe Campaign to configure? 
(Choose three.) 

 
A. confidence level 
B. indicators 

C. response delay 
D. sample size 

 

  Answer: BCD  
 
 

 

  Question: 15  

What is the maximum number of Campaign application servers a single client can connect to 
at one time? 

 
A. 3 

B. 1 

C. 2 
D. 0 

 
 
 
 
 
 
 

 

  Answer: B  
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