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  Question: 1  

Your customer plans to improve the application recognition of a software inventory 
tool. You need to measure the performance of the application recognition function. 
Which metric should you use? 
 

A. software purchases from authorized vendors 

B. software purchases compared to software requests 
C. software requests compared to software installations 

D. unknown software executables in the environment 
 

  Answer: D  
 

  Question:  2  

You work as a consultant for an organization that has 500 devices. The organization’s 
environment consists of different departments that run different versions of Microsoft 
applications. The organization purchases licenses on an as needed basis, without 
coordination. Some support agreements are no longer valid. 
The organization must centralize management of software licenses. All machines must run the 
same versions of applications. You must also ensure that the organization’s support 
agreements are up to date. 
You need to recommend changes to the organization’s software management 
policies. What should you recommend? 
 

A. Migrate users to the latest supported software versions that the organization already owns. 
B. Enroll the organization in the Enterprise Agreement (EA) program. 
C. Contact multiple vendors for quotes. 

D. Have each department determine their own approach to purchasing software. 
 

  Answer: B  
 

  Question: 3  

HOTSPOT 
An organization implements System Center Configuration Manager (ConfigMgr) and Microsoft 
Intune. The organization uses desktop and laptop computers, tablet devices, and Android and 
iOS devices. 
The organization needs detailed reports to verify adoption of SAM policies and license 
compliance. Reports must not impact the performance of production databases, applications, 
or data warehouse servers. 
For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. NOTE: Each correct selection is worth one point. 
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  Answer:  

 
 

 
 

 

  Question:  4  
HOTSPOT 
An organization plans to implement a SAM program. The departments that will initially 
implement SAM are describes in the table below. 
 

The company expects to grow by 50 percent in the next three years. Licensing costs are billed 
internally to each department. 
You need to collect the license metrics for each application to secure funding for future growth. 
For each application, which licensing metric should you use? To answer, select the appropriate 
options in the answer area. 
NOTE: Each correct selection is worth one point. 
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  Answer:  
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  Question:  5  
HOTSPOT 
A software company is being assessed by a SAM partner. 
The SAM partner must indicate how the company can optimize their on-premises software 
assets. For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. 
NOTE: Each correct selection is worth one point. 
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  Answer:  
 

 

  Question:  6  
 

You are leading a SAM improvement program for an organization that does not have a 
dedicated purchasing department. 
Departments are experiencing delays in software orders. You must recommend improvements 
for purchasing processes. The solution has the following requirements: 
-Reduce delays in ordering new software licenses. 
-Ensure that the organization receives volume discount. 
-Minimize overhead required for generating purchase orders. 
Which two actions should you recommend? Each correct answer presents part of the 
solution. NOTE: Each correct selection is worth one point. 
 

A. Revoke software purchasing authority from department managers. 
B. Delegate purchasing to a single team member. 

C. Delegate purchasing to individual departments. 
D. Only allow software purchases through approved vendors. 

 

  Answer: B, D  
 

 

  Question:  7  

This question requires that you evaluate the underlined text to determine if 
it is correct. Your customer needs to reclaim unused software licenses. 
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You recommend Microsoft In tune as a tool to identify and report unused software 
licenses on Windows desktop computers. 
Review the underlines text. If it makes the statement correct, select “No change is 
needed.”. If the statement is incorrect, select the answer choice that makes the 
statement correct. 
 

A. No change is needed. 

B. System Center Configuration Manager (ConfigMgr) 
C. Microsoft Operations Management Suite (OMS) 
D. Microsoft Assessment and Planning Toolkit (MAP) 

E. System Center Operations Manager (OpsMgr) 
 

  Answer: B  
 

  Question:  8  

You manage the hardware and software retirement process for a customer. 
The customer plans to donate several computers to a charitable organization. The 
computers have Windows 8 purchased as a fully-packaged product (FPP) from a 
local retailer. The computers also have Microsoft Office 2013 licenses that were 
purchased under a volume license agreement. 
You have the following requirements: 
-Maximize license reuse. 
-Ensure that license agreements are not violated. 
You need to recommend a course of action for reusing Windows and Office licensing. 
Which two actions should you recommend? Each correct answer presents part 
of the solution. NOTE: Each correct selection is worth one point. 
 

A. Donate the Office licenses with the computers. 
B. Reallocate all of the Office licenses within your organization. 
C. Donate the Windows licenses with the computers. 

D. Reallocate all of the Windows licenses within your organization. 
 

                                                                                              Answer: B, C 
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